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Registering for CPOC’s On-Demand Platform

1. Goto CPOC’s On-Demand Landing page: https://cloud.contentraven.com/cpoc
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Click on “Don’t have an Account”

— ntion when registering for first

user? Sign up" link above and

time

1415 L Street, Suite 1000, Sacramento, CA 95814 T916.447.2762 F 916.442.0850 www.cpoc.org



https://cloud.contentraven.com/cpoc

IMPORTANT: You must enter the package code to view list of available courses once you
are registered. If you do not enter package code, you will still be able to register for the
platform, but the courses will not be available to you once you are logged in.

Contact your Training Manager or CPOC to request Package Code.

You MUST use your agency email address to receive STC credits for courses.
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User Registration
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code
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Country*

United States ~

| would like to be contacted
ith the latest news and offers

Im not a robot
from Confluent

2. Upon registering, you will receive an email confirmation of your registration. You must
verify/validate your email address before you are able to logon to the on-demand
platform. Be sure to also check your junk and spam mail for the confirmation email.

3. Return to CPOC’s On-Demand Landing Page and login with the username and password
created: https://cloud.contentraven.com/cpoc
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Select Training Channel

Continuum of Care Reform (CCR) Webinar Recording:

This channel includes recordings of past CCR webinars. Please note that these recordings are NOT STC
certified. There are no costs to watch these recordings.

Standard and Training Corrections (STC) Certified Courses

The courses in this channel are STC certified. Please note that these courses have a tuition cost that will
be billed to your agency after enrollment to any of the courses. Be sure to gain approval of your
department/Training Manager prior to enrolling for the courses in this channel.

= &

Q
Channel

Sort By

Viewing and Enrolling in a Course

1. To view the description of the course, click on the 3 dots towards the bottom right
corner.
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2. Click on the Start button if you are interested in enrolling in the course.
NOTE: Be sure to gain approval of your department/Training Manager prior to enrolling for
any STC certified courses.

ooolson  [wemeom| ex o [Busewsalsy - eox

€ > O @ 6 Poceaming p ¥ ok L@

X Close

More Info

Understanding Mental lliness in Corrections - STC # Available Estimated Duration
E 1234567 02:h 00:m 00:s

7 Contents Updated: 08/21/2020
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Understanding Mental lliness in Corrections

The intersection of mental health and the behaviors leading to the justice system
are at times difficult to distinguish. As a result, more and more officers working in
communities and detention centers are often faced with individuals diagnosed with
mental illnesses. This training for officers and personnel in the criminal justice
system in anticipation of the range of psychological challenges, diagnosed and
undiagnosed, they are likely to encounter in their daily work.

3. Click on the “Enroll” Icon.
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Understanding Mental lliness in Corrections

The intersection of mental health and the behaviors leading to the justice system are at times difficult to distinguish. As a result, more and more officers
working in communities and detention centers are often faced with individuals diagnosed with mental illnesses. This training for officers and personnel in the
criminal justice system in anticipation of the range of psychological challenges, diagnosed and undiagnosed, they are likely to encounter in their daily work.
Instructor: Dr. Jennifer R. Jones-Damis, PsyD, LPC

Cost - $37.50 STC
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4. Go through each section to complete the course. Note that in most courses, you must
complete each section in sequence (you may not be able to proceed to the next section
before completing the previous section). You will, however, have the ability to revisit a
section.
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Click on the “Back” button on top left corner of the page to return to your dashboard.
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Understanding Mental lliness in Corrections - STC # 1234567

Understanding Mental liness in Corrections

The intersection of mental health and the behaviors leading to the justice system are at times difficult to distinguish. As a result, more and more officers working in communities and detention centers are often faced with individuals diagnosed with mental
illnesses. This training for officers and personnel in the criminal justice system in anticipation of the range of psychological challenges, diagnosed and undiagnosed, they are likely to encounter in their daily work

Instructor: Dr. Jennifer R. jones-Damis, PsyD, LPC

Cost - $37.50 STC
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Viewing and Downloading Handouts
To view the handouts provided for the purpose of the training, click on the handout from the
course content area.
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¥ Understanding Mental lliness Student PowerPoint

You may download a copy of the PowerPoint in this section.

Click on the
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In some cases, handouts will be available for download. If this option is available, you will see
the download icon. To download the file, simply click on the download icon and follow the
prompts. Note: The download option may not be available for all documents, therefore, you
may not see the download icon for certain documents as these will be available to view only.
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Downloading Certificate of Completion

For all STC certified courses, a completion course certificate will be available to you upon
successful completion of the course. You have the option of both emailing the certificate to
yourself and/or downloading the certificate.
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Changing Password
To change your password, login in with your username (email address you registered with) and
your current password. In the event you cannot recall your password, contact CPOC to reset it.
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Once you are logged in, click on your profile avatar and select “Profile”.
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Select “Change Password”.
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First Name Last Name Company
Ron Mistry CPOC
Username Primary Email Secondary Email
Ronmistry ron@cpoc.org

Click here to change
your password

Change Password

I would like to be contacted with the latest news and offers from Chief Probation

Officers of California

| agree with the processing of my personal data in accordance with the Privacy Policy

Enter your current and new password and click “Submit”.

Logout
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Change Password

Old Password

New Password

Confirm Password
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