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PRESS RELEASE 

Two Riverside County Probation Leaders Receive Statewide Recognition at California Probation Awards Ceremony

Riverside County, Calif. – December 4, 2025 – The Chief Probation Officers of California (CPOC) has honored two distinguished leaders from the Riverside County Probation Department at its statewide 2025 Annual Awards Ceremony.

Supervising Probation Officer Lorie Nicholson received the Trainer of the Year Award, and Assistant Division Director Melissa Guzman was recognized as Affiliate Employee of the Year for the California Association of Probation Services Administrators (CAPSA).

Both honorees exemplify excellence, innovation, and statewide leadership in advancing the mission of probation across California.

Lorie Nicholson – Trainer of the Year
With 24 years of experience across adult and juvenile supervision, investigations, and probation administration, Lorie Nicholson has long been known for her thoughtful approach to instruction and her commitment to developing others.

As the lead facilitator of three statewide sessions of the Adult Court Report Writing course—developed in collaboration with subject-matter experts from across California—Nicholson brought organization, clarity, and deep practical insight to the classroom.

Her facilitation style encourages active participation, even from quieter attendees, creating a supportive learning environment where new and seasoned officers alike can grow. Participants praised the training’s structure, real-world applicability, and the sense of connection it fostered among professionals statewide.

Riverside County Chief Probation Officer Christopher Wright said, “Lorie’s 24 years of experience, her thoughtful approach to instruction, and her ability to create a supportive learning environment make her an exceptional trainer. Her dedication to elevating the skills of probation professionals is truly commendable and helps not just our department thrive but probation departments throughout California.”

“Lorie’s ability to translate decades of on-the-ground experience into meaningful, accessible training reflects the very best of what probation stands for,” said Chief Steve Jackson, President of the Chief Probation Officers of California. “Her leadership helps build a stronger, more skilled workforce ready to meet the needs of our communities.”


Melissa Guzman – Affiliate Employee of the Year
Assistant Division Director Melissa Guzman has distinguished herself through her professionalism, expertise, and unwavering commitment to collaboration across county lines. Early in her tenure in Riverside County’s Legal Affairs Division, she played a pivotal role in helping other counties establish policy and legislative oversight programs, sharing Riverside’s model, tools, and expertise to support statewide consistency.

Previously overseeing and developing the county’s Pretrial Program, Guzman continues to contribute statewide as an active leader within the California Association of Probation Services Administrators (CAPSA). Her insight and experience have guided pretrial program improvements across California, earning her invitations to teach at CPOC’s Pretrial Academy, an honor reserved for the state’s top subject-matter experts.

Within CAPSA, Melissa currently serves as the Southern Region Chair on the Executive Board, where she coordinates statewide conferences and leads a CPOC workgroup reviewing Juvenile Record Sealing Protocols under AB 1877.

“Melissa’s leadership, collaboration, and statewide perspective have elevated probation operations in Riverside County and beyond,” said Chief Christopher Wright, Chief Probation Officer of Riverside County. “Her work exemplifies the innovation and shared commitment that make California’s probation system stronger together which makes our communities safer and better for everyone.”

Chief Steve Jackson, CPOC President praised her impact: “Melissa’s professionalism, expertise, and unwavering commitment to supporting counties throughout the state have elevated probation operations far beyond Riverside County. Her willingness to share knowledge, build partnerships, and lead with integrity embodies the excellence recognized by this award.”

Commitment to Excellence in Public Safety

“Both Lorie and Melissa represent the very best of California probation,” added Chief Christopher Wright. “Their dedication, professionalism, and leadership embody the heart of our work, supporting transformation, ensuring accountability, and strengthening the safety and well-being of our communities statewide.”

The Chief Probation Officers of California (CPOC) is an association representing all 58 county probation departments, united in their mission to advance research-based, community-focused approaches to public safety. CPOC leaders guide statewide policy and practice in prevention, community-based corrections, secure youth detention, and human services—aiming to prevent crime and delinquency, reduce recidivism, restore victims, and promote healthy families and communities.

For more information about CPOC, please go to www.cpoc.org. 

Media Contact: Laura Dixon laura@cpoc.org 510-384-3020
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