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Role of TFC Parent as a Provider of SMHS 
Service Activities   

The TFC parent serves as a key participant in the trauma-informed, rehabilitative treatment of the 
child or youth, as set forth in the client plan. The TFC parent provides a range of service activities 
which include implementing the risk management/safety components of the child’s or youth’s 
client plan.  

The TFC parent provides one or more of the following TFC service model SMHS service 
activities:  

• Plan development (limited to when it is part of the CFT): The TFC parent will participate as a 
member in the CFT in care planning, monitoring, and review processes. The TFC parent also will 
observe, monitor, and alert the TFC Agency and members of the CFT about changes in the child’s 
or youth’s needs.  
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Role of TFC Parent as a Provider of SMHS 
Service Activities   

• Rehabilitation: The TFC parent will implement in-home informed practices which include 
trauma-informed rehabilitative treatment strategies set forth in the child’s or youth’s client plan. 
Examples of services to be provided include: providing skills-based interventions (including 
coaching and modeling); developing functional skills to improve self-care; and improving self-
management in areas of anger management or self-esteem or peer relations;  

• Collateral: The TFC parent will meet the needs of the child or youth in achieving his or her 
client plan goals by reaching out to significant support person(s) and providing consultation 
and/or training for needed medical, vocational, or other services to assist in better utilization of 
SMHS by the child or youth.  
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Intensive Care Coordination (ICC) 

ICC is available through the EPSDT benefit to all children, youth, and young adults 
under the age of 21 who are eligible for full scope Medi-Cal, meet medical necessity for 
specialty mental health services, and who meet service criteria for this program.  It is an 
intensive form of care coordination that identifies ancillary supports and systems which 
assist with client stabilization.  It is delivered through a specific form of collaboration, 
called the Child and Family Team (CFT), which requires active, integrated and 
collaborative participation by provider(s), family, and natural supports to ensure that the 
complex behavioral health needs of the client are being met.  
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Intensive Home Based Services (IHBS) 

Intensive Home Based Services are mental health rehabilitative services that are 
available to beneficiaries under 21 who are receiving ICC. IHBS are medically 
necessary individualized, strength-based interventions designed to improve mental 
health conditions that interfere with a child, youth, or young adult’s functioning and 
are aimed at helping the client build skills necessary for successful functioning in 
the home and community. IHBS is also available to improve the family’s ability to 
help the child, youth or young adult successfully function in the home and 
community. IHBS services are offered to clients with significant and complex 
functional impairment which require more intensive services. These services are 
primarily delivered in the home, school or community and outside an office setting. 
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